
;,, l; l: :; ,,,I1&lYirflilbYg 'l :i ; ':

STATE ELECTRICITY REGULATORY SUREAU
PhaseVstateSecretariatComp|ex,Ado-Ekiti,EkitiSate,Nigeria.

+234 gA2 513 5387 | Email: ekserb@ekitistate'gov'ng'

,-KSERB 
"q*l.i :23113

-)
,b "{ June, 2024

The Executive Secretary'
Bureau of Eatformation, Ccamr tuffilcatiCIffi & Teafumsg*#YF

State Seereta riat Conn Plexu
&do-EkEtN"

puBlrceTssN &F EKSrRBdzez4/S$t 3rqTffiR3ffr{ &R&ffiffi #ffi MANDATORY

METERNG CIF ELECTR.ICITY CLISTOMERS ffiY ELECTRSESTY ilISTSBUTION
COMPAruTES IN EKXT'I STATE.

I am directed to refer tc the above n':alter and [nform y*u that the Hon.

eommissioncr (MIPU), Fr"of. Mobotaji Aluko Nras appi'oved tc publicize the first

nretering order of Ekiti State Electricity Reguiatory Bureau (EKSERB)

accordingiy,

Z. Please, find attaehed tLre eopy of tfie order to be upleaded to EKSERB

and Ekiti State website for the awareness of the general puhtic.

3. Thank you.

ffingr" *Ean pekLEEt'Wale O.

Sor; Hx*eutEus* Seeretary
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STATE ELECTRICITY REGULATORY BUREAU
Phase V State Secretariat Complex, Ado-Ekiti, Ekiti Sate, Nigeria

+234 902 513 5387 | Email: ekserb@ekitistate.gov'ng.

OR"DER" ffi &: EKSff ffiB/ 2024/001

BEFORE THE EKITI STATE E!-ECTRICETY ffi.EGTJLATORY BUREAU
(*THE BUREAU')

ORDER. ON MANDATORY METERING EF ELTCTRNCETY CUSTOMERS
BY ELECTRTCTTY DISTRIBUTTON COMPANIES OPEM&T3ffiG IN EKITI
STATE, &WNERSHIP OF MHTERS AIUD ffi.IsPffiffiSgffiEfugYTms OF METER
ACCESS PROVIDERS

Title

i.ftis regulatcr'; !nstrumr:nt i::ay he cii,ild i:t i!l:: #g$'3,' :,rc Mandatory
*Fetering of Electrieity Customers by fffec{rn'*ity Distribution
i*nrpanies #perata'ttg in Ekiti "9fsfe, #a.vgr#,iqs* {:;{ Meterq and
#esponsibilities of trs*ar Access Frovid*rs.

Backgroumd

Cne recurring issue faclnE electricity ccnslJmers !n Eklti State are arbitrary

and outrageous electrlcity bills, which rnajor eause is tf:e estimated billing

method adopted by electrlci*y distribution cornpani*s (Eiseos) imposed on

un-metered customers.

This t,rpe of electricity biiling method has discauragecj rr:any customers

rro:','r paying for monthiy electricity consurnption, resuiting in loss of

revenue for electricity distribution cor*npanies and loss of eonfidence on

the part of electricity custorners.

While severai efforts had been made hy the national electricity regulator

to inerease the adoption and disburser"nent of electrlcity meters by

eleetricity distr:ibution eompanies, this iras nt:t resuit*d in substantial

Encrease in the number of electricity customers utiiizing eiectricity meters

ill the state.
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5 Tl-re Bureau nstes and welcomes NER.C Cr'dt; l\irF''r,ral:''tfi4A cited as

!fie " CIrder on the #eregulatisn of &fefe"r Pr:#cs for Meters
#eB{oyed ufider the' Meter Asset Pr*vcd*r $'s*'=r-',r#', and builds

upon !t in this Order fcr this and any other" r-:ittst' sch*rn::s as may be

sp*cif iei by the Bureau.

6. To resolve the logjam in the depioyment of electnicity meters by

*lectriclty distribution companies, the state government through the

Bureau opened discussions with sevei'al ;"eputabie Meter Asset

Prcvlders with a view to deregulating rneter prices and improving

rneter distribution. Stakeholder engagenrent was also held with the

pr-iblic and Discos.

THE BffiKEAU HERESY ORBEffi.S as followsr

A. With effect from 10th June 2A24, ali eleetrlcily distrihurtion companies

shall begin mandatory rnetering of ail electricity customers in the state.

B. All Discos shall with immediate effe** discouraqe the estimated

billing n'lethod and ensure t[''iat all new custorfiers are provid*d with smart

prepaid or postpaid nreters.

C. Electricity Distribution Companies in the state shall aecept Bureau-

certified srnart meters, and which rnust be purchasable by e*stomers directly

from Meter Asset Praviders reglstered witir the Bureau.

D. [*lcensed Meter Asset Providers may sell directly to eliqible electricity

customers in the state, and m{-ist provide and instell these rneters within ten

(10) workinE days of paymen to their (MAP) desiEnated bank accounts.

Failure to irrstall these meters shall draw a fine not exeeeding the cost of

these rneters multiplied by each day not installed after payrnent"

E. Electricity distribution companies operating in the state are mandated

to integrate these meters with their back-end syster*is witi'rin five (5) working

after being informed of their installation by the Mete;' A.sset Providers, and

must work tswards ensuring that these customers reeeive transparent billing

every rnonth. Failure to integrate these meters shall draw a fine not

exceeding the cost of these meters multipiied by each day not integrated

after being infoi'med by the MAP.

F. All rneters fully paid for, financed Dy or provided as donation to

customers shall be considered to be the sole prope(y ef the customers.

However every relocation voids the Disco's prevlot-ts integration, which must

be applied for anew.
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G' Each Disco shall withtn one (7) monffr of this order submit acomprehensive metering pran and strategy with the Bureau.

This order is issued without prejudice to existing obrigations andcommitments of erectricity distribution companies to exist[nq MAps.

Eated this 3rd Day of -lune 2024

t\c\"1
Engr. Dare Sannson Davidlurusr, M-rEE,c.ENcj
Execatriare ,secretary Engr. Adewale day Adeniyi

#ires**r SEMSD
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