GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM

S APPLICATION AV OF COMPLANANT | CONTACTDETALS DATEQF | DESCRIPTION OF |RESPONSIBLE MINISTRY, DEPARTMENT AND| MODE/CHANNELOF |  DETAILSOFWHERETHE | STATUSOF | ACTIONS FINALRESOLUTION FEEDBACK | MODE/CHANNEL | OFFICER COMPLETING
NO COMPLAINT | COMPLAINT AGENCY (DA} RECEIVING GRIEVANCE| ~ REPORTWASMADE | COMPLAINT | TAKEN GIVEN | OFFEEDBACK THE FORM
LEK/GRV00L  GBOLAGADE MUSBAUADEWALE 104 OLOKEMEISTR, ADO 29/11/2024 UNAUTHORIZED PAYMENT - EKTISTATE INTERNAL REVENUE SERVICE VERBAL GRM DESK, MIN OF TRADE, ADOEKTI  RESOLVED INVESTIGATED ~ CLOSEDFORLACK OF EVIDENCE RESOLVED ~ SMIS ORE, OLWADAVILARE SOLA
DEKJGRMO02  ENGR.SMIU AZEEZ 0PP DELIGHT HOTEL ADO 29/11/2024 UNAUTHORIZED PAYMENT - EKTISTATE INTERNAL REVENUE SERVICE VERBAL GRM DESK, MIN OF TRADE, ADO EKTI  RESOLVED INVESTIGATED ~ CLOSEDFORLACK OF EVIDENCE RESOLVED ~ SMS ORE, OLWADAMILARE SOLA
3EKJGRMO03 AUGUSTINE AKERELE IDEMIO STRT, ADO EKT 09/12/2004 BAD ROAD TO QUARRY STE MINISTRY OF WORKS VERBAL GRM DESK, MIN OF TRADE, ADO EKTI  RESOLVED INVESTIGATED ~ CLOSEDFORLACK OF EVIDENCE RESOLVED ~ SMS ORE, OLWADAMILARE SOLA
AEK/GRMO04  OTUNBA FAMOYEGUN A NOVASTRT, ADO EKT 10/12/2024 BADROADTO QUARRY STE MINISTRY OF WORKS VERBAL GRM DESK, MIN OF TRADE, ADO EKTI - RESOLVED INVESTIGATED ~ CLOSEDFORLACK OF EVIDENCE RESOLVED ~ SMS ORE, OLWADAMILARE SOLA
SEK/GRMJO0S  AYODELE OLABAN) IGIIGIRIROAD, ADO EKT 12/12/2024 BADROADTO QUARRY STE MINISTRY OF WORKS VERBAL GRM DESK, MIN OF TRADE, ADO EKTI - RESOLVED INVESTIGATED ~ CLOSEDFORLACK OF EVIDENCE RESOLVED ~ SMIS ORE, OLWADAMILARE SOLA
BEK/GRMO06  ENGR. BALOGUN 0.5 ILAWE ROAD, ADO EKT 12/12/2024 UNAUTHORIZED PAYMENT  EKTISTATE INTERNAL REVENUE SERVICE VERBAL GRM DESK, MIN OF TRADE, ADO EKTI  RESOLVED INVESTIGATED ~ CLOSEDFORLACK OF EVIDENCE RESOLVED ~~ SMIS ORE, OLWADAMILARE SOLA
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