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GOVERNMENTOFEKITI STATE

VEHICLEINSPECTORSERVICE
SERVICELEVELAGREEMENT(SLA)COMPLIANCEREPORT
ReportingPeriod:June 1st —31st, 2025

1. Introduction

This report outlines the compliance of the Vehicle Inspector Service with the Service Level Agreement(SLA) for the month of June 2025. It

providesadetailedaccountofservicerequestsreceivedandprocessed,and measures the timeliness and responsiveness of the VIS infulfilling its
statutory obligations.

2. Scopeof Report
Thereport covers:

Natureofservicesrequested

Channelthrough whichrequestswere submitted
Datesofrequestsubmissions
Decisionsreached(approvalordenial)
Datesofcommunicationofdecisions
ComparisonwithSLAtimeline

Compliancestatus



3. SLA Requirement

PertheSLA fortheRegistrationofvehicleinspection certificates,requests aretobeprocessedandadecisioncommunicatedwithin Sworking days.

4. ServiceRequestLog—-June 2025(summarisedversion)

s/N NatureofService Channelof Numberof NumberAttendedtowithinthe Date of SLA Compliance
Requested Request Applicants SLA Time line Request Timeline Status
i st_2Nn™ June .
CertificateofRoad Walkain 7888 2888 1¥-30 sworking  mAcompliant
Worthiness days

N.B:culledfromthedetailedversionoftheServiceRequestLog

5. ComplianceonCertificateofRoadWorthiness

TotalRequestsReceived:2888
RequestsProcessedWithinSLATimeline: 2888
RequestsProcessedBeyondSLATimeline:Nil
OverallSLAComplianceRate:100%

6. Observations

e TheVIOshowed commendableefficiencywith mostservicerequestsresolvedwithin theSLA-mandated timeframe.

¢ Onlineplatformsremainthepreferredchannelforserviceengagement,underliningtheimportanceofcontinuedinvestmentindigital
services infrastructure.

7. Recommendations



Implementaninternaltrackingmechanismforinter-agencydependenciestominimizedelaysincomplexservicecategorieslikedispute

[ ]
resolution.
Continuesensitizingthe publicontheuseofdigitalchannels forfasterrequesthandling.

Prepared by:
Engr.O.S Olonitoye
VehiclelnspectionService,EkitiState Date:

August 20,2025
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